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S E R V I C E S
SAFEDIG

ABOUT US

The name that says it all

        Founded in 1994, Safe Dig Services 
has expanded rapidly over the years, 
starting with two humble trucks, to our 
current �eet of over 30 vehicles. With 
our impeccable track record and 
extensive knowledge serving the 
Australian community, Safe Dig Services 
have over 20 years’ experience in the 
Hydro Excavation, Construction and 
Telecommunications industry. We are 
proud to have based our success on strong 
management and relationships with many 
of Queensland’s top-tier companies and 
councils. Safe Dig Services prioritises 
safety above all. Our sta� are well trained, 
quali�ed, and licensed in handling jobs big 
and small.

Through our unfailing commitment to 
achieving the best results for our clients, 

we will be the supplier of choice of  
innovative, accurate, e�cient, and safety 

focused services, both big and small, in 
the Civil Construction industry

VISION STATEMENT
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VACUUM EXCAVATION
S E R V I C E S

SAFEDIG

      Vacuum Excavation or Non Destructive Digging 
(NDD) is the preferred method of excavation for 
many in the Civil Construction Industry. 

Vacuum trucks use high-pressure water jets to 
break up solid ground, whether it’s sand or clay, 
rocks or soil and simultaneously vacuums the 
debris away, into a holding tank, for disposal after a 
job is completed. This is a non-invasive, cost e�ec-
tive and accurate way to visually locate under-
ground utilities prior to excavation and reduces the 
risk associated with damaging these assets.

Safe Dig o�ers a wide range of State of the art NDD 
units for vacuum excavation. Depending on the 
application, our units range from: 3,000L to 16,000L 
units.

SIZES AVAILABLE
 3000L  vacuum trucks
 4000L  vacuum trucks
 5000L  vacuum trucks
 6000L  vacuum trucks
 8000L  vacuum trucks
 16000L  vacuum trucks

With many underground utilities located beneath the 
surface, it is imperative that care is taken when excavating. 
Safe  Dig  utilises the latest non-destructive vacuum excava-
tion technologies, ensuring all project sites are left with  
minimal risk. Vacuum excavation is a safe way to expose 
underground assets and allows cost e�ective and accurate 
non-destructive excavation around these utilities coupled 
with minimal surface disruption thereby reducing environ-
mental impact

This method of non-destructive digging is clean and non-in-
vasive simultaneously sucking debris into the vacuum truck 
and exposing utilities such as sewer, gas, storm water, water, 
telecommunications and underground power. Vacuum 
excavation also provides a solution to digging in con�ned 
spaces and built up areas reducing risk to personnel and 
minimizing OH&S and environmental risks that are 
commonly associated with deep excavation.

With the use of the latest vacuum excavation technologies, 
Safe Dig can reduce the use of unnecessary digging equip-
ment and machinery movement, reducing manpower and 
saving each client time and money, meaning your project is 
on-time and cost-e�cient.

What are the bene�ts of 
vacuum excavation?
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UNDERGROUND SERVICE LOCATING

      When locating services, our main goal is to 
avoid damage from accidental excavation. With 
the latest in vacuum excavation technology, as 
well as 2D Ground Penetrating Radar, your 
services are guaranteed to be located easily and 
safely. Safe Dig Underground Service Location 
experts can help you locate; core infrastructure 
including water, gas, telecommunications, sewer 
or underground power by using the most up to 
date Ground Penetrating Radar (GPR) or Locating 
Wand. This can then be con�rmed by Potholing 
using our vacuum trucks and then reinstated to 
leave the ground to its original state. The infor-
mation is then tabulated and provided to clients 
as report.

Safe Dig also has capabilities to locate blockages 
using Push cameras and then clear them out 
using our drain cleaning or jetting vacuum trucks. 
Our state of the art machinery are able to clean 
drains ranging from 100 mm up to 2 m culverts.

  Safe Dig is a leading Australian underground service 
Locating company servicing throughout Brisbane, Gold 
Coast and Ipswich from our Brisbane o�ce, Mackay, 
Gladstone and regions in North Qld from our Mackay 
o�ce.
  We are one of the few companies in Queensland that 
have  fully accredited  Telstra and Optus certi�ed 
locators and Dial Before You Dig certi�ed locators for 
optic �bres.

  If a pipe made from PVC or concrete is di�cult to locate, 
we can trace the pipe using a �bre glass tracer rod or a 
Sonde to carry our locating signal, to con�rm the service 
location, depth and alignment.
  With our expertise and the latest technology in 2D 
ground penetrating radar and backed by 30 years of 
experience across Queensland, your underground 
services are guaranteed to be located easily and safely.

  Safe Dig meets all requirements, including appropriate 
insurances for all plant, equipment and services to 
ensure your peace of mind. We are well versed with 
majority of the underground services, so you can be 
con�dent you’re getting the right advice before you dig, 
every time.

Why use Safe Dig for your 
underground service locating?
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CIVIL SERVICES

DRAIN CLEANING
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      Safe Dig services is focused on quality service, 
e�ciently delivered. We can assist with:

 Excavators for traditional excavation
 Water Trucks for dust suppression and water delivery
 Vacuum Tankers for pump outs and carting
 Spray Trucks for vegetation clearing

We are EPA licensed and permitted to cart hazardous 
waste which includes asbestos slurry, oily water, sludge, 
sewer waste, grease trap waste and so on.

OUR EQUIPMENT
  5 Tonne excavator with attachments (ripper,   
 jack hammer, mulching head, various buckets   
 sizes, compaction wheel)
  Water trucks with cannon and rear suppressors   
 (10,000L)
  Vacuum Tankers (16,000L)
  Spray Truck for Vegetation clearing

      Safe Dig Services has enormous experience in 
cleaning storm water, sewer pipes, culverts and 
drains. Our Jetting and Vacuum Combo trucks can 
cater to drains ranging from 100 mm to large 2 m 
culverts. With specialised nozzles of varying sizes 
and fully trained and equipped sta�, we are able to 
handle the toughest of them all.

Safe Dig also has push cameras at their disposal 
which is used to locate blockages and then clear 
them out using our state of the art Jetting vacuum 
trucks. This enables us to combine multiple services 
into one, saving costs onsite and increasing 
e�ciency, allowing every drain to carry out its 
original purpose.

Large culvert cleaning projects involves a combina-
tion of equipments which includes the Jetting 
vacuum trucks, excavators and water trucks thereby 
minimising the need to get o� site.

AFTER

BEFORE
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OUR MAJOR PROJECTS
S E R V I C E S

SAFEDIG

Working alongside a number of leading 
civil and construction companies, Safe Dig 
Services has delivered positive outcomes, 
for a range of projects with varying needs. 

Our client list includes major Council 
Departments, Telecommunictions, 
Building and Construction contractors, 
Transport industry which includes Rail 
and Mine.

      
  NBN Roll out throughout SEQ
  Mackay Ring Road Project
  Mackay Northern Access Project
  QR Loop Extension Project
  Council Contracts for Vacuum    
 Excavation as part of Panel  
  Culvert Cleaning and Jetting 
 Contract as preferred supplier 
 throughout North Qld
  Road widening and Extension 
 contracts throughout SEQ
  GEN 2 Road Asset Management    
 Contract 
  Council contract for Catchpit 
 cleaning in SEQ

MAJOR PROJECTS:
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OUR AWARDS
S E R V I C E S

SAFEDIG

Award

PAPERLESS TECHNOLOGY
  Improved response rate to maintenance   
 and monitoring competencies
  Turn Key solution as the system incorpo-  
 rates booking, scheduling, operation   
 documentations and dockets
 Real time monitoring through vehicle   
 asset tracking system
  Cloud based storage for future reference   
 thereby eliminating process of �ling and   
 storage
  User friendly as operators are able to   
 check in and check out and the hours are   
 calculated towards their time sheets
  CRM focussed system keeping pipeline of  
 clients for future correspondence

TECHNOLOGICAL ADVANCEMENT

     With our growth, compliance and 
performance comes recognition. Safe Dig gets reviewed and 

externally audited annually through our Rail and Transport clients and 
have been recognised as Fully compliant and Safety oriented business.

We are a Level 3 contractor for Aurizon and have 
clinched multiple contractor of the month awards.

We have also been shortlisted as a Finalist for the Australian 
Small Business Champion Awards 2020.
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CLIENT TESTAMONIALS
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Safe dig Vacuum Excavations have always provided BMD with excellent service and assistance in 

completing the projects they were contracted for. The team is punctual and reliable, providing 
experienced workers with new machinery which limits breakdowns and delays. The team have fully 
implemented safety systems,  supplying Safe  Work  Method Statements,  Safety and Environmental  

Plans, and accurately recorded safety statistics speci�c to each job they take on.
I can con�dently recommend Safe Dig Vacuum Excavations as a reliable and reputable sub-

contractor whom produce high quality work, follow direction and technical speci�cation, and 
conduct themselves in a professional and safe manner at all times.

David Stanworth, CQ Project Area Manager, BMD Urban ”

“

“

 
We have been doing business with Safe Dig Services for over 5 years, assisting us with Vacuum 

Excavations around Brisbane and parts of Mackay and they have been nothing but Professional 
and organised in their job. From booking a job, to getting to the site on time, to �nishing the job 
in the de�ned time, Safe Dig has proven to tick all the boxes. The team are reliable and have all 
safety plans, Quality management systems, Work method statements in order and up to date. 
I highly recommend Safe Dig services to anyone that wants to get their job done with peace of 

mind. Like how they put it, “One Name says it all”. 
  John Delaney,  Plant Manager,  Shamrock Civil Engineering”

“

Cl ient  Test imonial

Cl ient  Test imonial

”
“ Cl ient  Test imonial

We have been using Safedig for a number of years now, and �nd them very e�cient and 
responsive. Professional and friendly service from �rst phone call to completion of job. I 

have no hesitation in recommending them for Service Locating services.

Anthony Schmidt, AJS Surveys
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Brisbane Fleet

Mackay Fleet

18 Neon Street, Sumner Park, QLD, 4074

1-3 O’loughlin Street, North Mackay, QLD, 4740

Brisbane Head 
O�ce

Mackay 


